Winter storm assistance for renters

Deadline to apply: May 20, 2021.

The Federal Emergency Management Agency (FEMA) makes federal benefits available for qualified
renters affected by the storm:

¢ Rental assistance

e Lodging expense reimbursement
e Moving and storage expenses

e Personal property benefits

In order to receive assistance, residents must apply with FEMA by May 20, 2021.

START YOUR RECOVERY PROCESS

1 2

Take photos of your damaged Make a list of damaged
home and belongings. or lost items. MProof of identification

Documents You Need
To Provide to FEMA

3 4 Mlnsurance determination letter

. MProof of occupancy or ownership
Save yourself time. If you have 3 Ways To Apply
insurance, you must file a claim . Qnline DisasterAssistance.gov

with your insurance company. «Through the FEMA app
If you do not have insurance, «Call: (800) 621-3362
skip to step 4. TTY: (800) 242-7585

Special Note: FEMA cannot provide assistance for losses that are covered by insurance.

Check out these additional winter storm recovery resources:

e FortWorthTexas.gov/storm-recovery

e fema.gov/disaster/4586

e FEMA Helpline: 800-621-3362 (TTY 800-462-7585)

e Download the FEMA app on Google Play or the Apple App Store
¢ View a video: https://youtu.be/d9byUILjD7Y
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